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TelVue SmartCaption™

Automatic Closed Captioning and Translation

Automatic Live and File Captioning

Make every program accessible, searchable, and easier to navigate.

• HyperCaster Integration

• CloudCast Integration

• AI Summaries & Chapters

• Live & File Captioning

 
• Multi-Language Support

• Caption Search

FEATURES

Caption live channels and on-demand programming for 
broadcast, streaming, and OTT.

Automate captioning by Series, Live Source, File, or 
Scheduling Rule.

Display user-selectable captions in web players, mobile 
apps, and OTT apps.

Support diverse communities with optional live and 
offline translation.

Generate file and chapter summaries and chapter 
markers to improve discovery and engagement.

Search timed transcripts within a video or across all 
videos, then jump to the exact moment.

TelVue’s SmartCaption service is the complete multi-language captioning solution for 
broadcasters that makes captioning affordable and fully automated. Make your channels 
and programming accessible to the hard of hearing, foreign language speakers, and 
comply with government regulations. SmartCaption saves you significant money, allowing 
you to control what gets captioned or limit live captioning to unique programming 
only. SmartCaption’s standards-based captioning is compatible with any broadcast and 
streaming platform.

SmartCaption Translation allows for live dual-language captioning, and translation to over 
100 languages for streaming on-demand viewing.  SmartCaption integrates seamlessly 
with TelVue HyperCasters® for captioning, TelVue Connect™ for broadcast & Media 
Exchange captioning, TelVue CloudCast™ for streaming, mobile, & OTT captioning, and 
any playback system with a standalone SmartCaption server. SmartCaption is managed 
centrally from the cloud within TelVue Connect.
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Core Capabilities

Workflows
Live captioning for broadcast; file captioning for 
broadcast, Media Exchange, streaming, and OTT

Management
Centralized, cloud-based management in TelVue 
Connect

Automation
Rules for Series, Playlists, live sources, files, and 
recurring programming

Caption Types
608/708 for broadcast workflows; sidecar 
captions and timed transcripts for streaming

Search & Discover
Searchable captions, transcripts, summaries, and 
chapter points

Languages
Languages Captioning for dozens of spoken languages

Translation
Optional live and offline translation to 100+ 
languages for multilingual communities

Accuracy Tools Custom Language Models to improve accuracy for 
player names, meetings, and other recurring terms

AI Features Automatically generate summaries, chapters, and 
agenda-style navigation from captions

Integrations

HyperCaster
SmartCaption LIVE plugin, file captioning, and 
automatic publishing to Connect and CloudCast

CloudCast
User-selectable captions in web player, mobile and 
OTT apps, with captions transcript search

Connect
Centralized management, caption editor, 
broadcast and Media Exchange captioning, and 
caption export and download

Standalone
CaptionVue™ and ProVue™ CC support SDI and IP 
inputs with SDI and optional IP outputs

Review & Editing

Editor
Optional browser-based SmartCaption editor for 
review and correction

Preview & Sync
Video preview with caption synchronization, frame 
stepping, scrubbing, and scrolling

Text Tools
Search, find/replace, spell check, and keyboard 
shortcuts

Formats
Import and export popular caption formats 
including WebVTT, SRT, SCC, and MCC

TelVue SmartCaption™ 

Note: Specifications are subject to change without notice.

1 Select Rules

Choose Series, live sources, 
files and languages

2 Generate

Create captions, 
transcripts, and translations

3 Enhance and 
Optional Review

Edit captions, apply 
custom models, add AI 
summaries

4 Publish & Search

Deliver captions to 
broadcast, CloudCast, 
mobile, and OTT

HOW SMARTCAPTION WORKS

For more than 40 years, TelVue® Corporation has been a broadcast technology innovator, helping video broadcasters save time through 
automation, expand viewership across multiple screens, improve audience accessibility, and unlock new opportunities to monetize content.

TelVue’s professional broadcast systems and cloud video services include all-in-one digital broadcast servers, ad servers, live and VOD 
streaming, multi-language closed captioning, audio description, multi-user content contribution and transcoding, hosted FAST channel 
broadcasting, program sharing, and web-based digital signage.

Serving the local origination, PEG, and leased access needs of the top 10 MSOs and more than 100 cable and telco TV operators, TelVue has 
deployed over 4,000 hyperlocal and PEG channels reaching more than 70 million households, while also launching hundreds of mobile and 
OTT streaming apps.

For decades, TelVue has continued to evolve with the needs of modern broadcasters, combining trusted broadcast reliability with cloud 
innovation, accessibility tools, and multi-platform distribution solutions built for the future of community media, government access, education, 
and enterprise video.

SmartCaption is an automatic captioning service for live and offline workflows, supporting captions, transcripts, search, optional translation, 
summaries and chapters, and publishing for broadcast, CloudCast, mobile, and OTT destinations. 
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