GETTING STARTED
TeELVUE® INFOVUE™

The following instructions are for launching a TelVue InfoVue system including configuring the ii. Attach USB keyboard & mouse

InfoVue Standard Player, InfoVue Pro Player (capture card models), and the InfoVue Stick 4K Player. 1. Press Cirl+Alt+Del to bring up the Windows login window.

2. Log off the existing login.

3. Log in as user “config” with password “config”.

Assign static IP to ethO - Management.

Double click the desktop icon “Network”:

Choose “Change adapter settings” (left side)

Double click on ethO - Management.

Select Properties.

Choose Internet Protocol Version 4 (TCP/IPv4).

Click the properties button.

Choose “Use the following IP address” and fill in your network specific values.

iv. Once IP configuration is completed, double click the Restart InfoVue Player icon on
the deskiop to reboot the InfoVue Player.

v.  Now you can access the Web Ul from a web browser. Login to the InfoVue Web

Power U P User Interface at: hitp://(your IP address from previous step) with the default

Username: admin and Password: admin

SET UP THE INFOVUE STANDARD OR PrRO PLAYER

I Install in a Rack

Screw on the rack brackets, screw on the power adapter bracket, place adapter and
screw on refention bracket, then bolt the server in the rack (see diagram below).

Nohwh—

Plug the power cord into the adapter (screw to lock in place) and then to an electric

outlet. Press the power bution on the front panel to power up the InfoVue server. Refer to the online user instructions on how fo use the Web Ul for other configuration and

. . encoder streaming seftings. https://telvue.com/knowledgebase/infovue-pro-configuration-ui/
Log In & Configure Networking g g TP 9 proeoms
There are two ways to configure networking:
a. WEB Ul - requires ethernet cable, and an additional computer. .
i. Assign IP address values to a network port on your computer: Con |:| gure In FOVU e Stan d a rd For Ou I'pUI'
1. 1P 192.168.0.101 Plug the InfoVue Standard Player Display HDMI Output (#3) into the downstream
2. Net Mask: 255.255.255.0 video source such as an HDMIHo-SDI converter (that then feeds an SDI input on a
ii. Connect ethernet cable between your computer and the eth1 port on InfoVue. HyperCaster AlO playout server or video switcher), or directly to a Scan Converter or
iii. Access the Web Ul from a web browser, using the URL: an HDMI input.

http://192.168.0.242. (This is the factory-assigned IP address for the InfoVue Player.)
iv. Login with the default Username: admin and Password: admin 5
. Set the IP Add d Confi Networking via the Config -> Network . . .
o o8 Ane -omigTe Tewerng v e oy T eer page Conflgure |nFOVU€ Pro FOr EnCOdlng (lP OUtpUt)
b. DESKTOP CONSOILE - requires keyboard & mouse, and HDMI monitor. Plug the InfoVue Pro Player Display HDMI Output (#3) into the HDMI Input (#12) with
i. Plug the InfoVue Player Display HDMI Output (#3) into a Monitor or TV. provided HDMI cable. Set up encoding from the Web Ul. Note this applies to
InfoVue Pro Players only, InfoVue Standard Players do not support Encoding.
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GETTING STARTED
TeLVUE® INFOVUE™

SET UP THE INFOVUE STicKk 4K

The InfoVue Stick 4K is a miniature InfoVue player with WiFi and Ethernet that can be used to display your InfoVue signage on a single HDMI monitor. The InfoVue
Stick 4K is a great, ultra-small signage player solution for traditional signage that requires one player per TV. The InfoVue Stick 4K is also convenient way to preview
InfoVue playlists before pushing them to your InfoVue Standard or Pro Player.

I . 4 Reboot the InfoVue Stick 4K

Requirements

To get back to the InfoVue Player, Reboot the system. There are two ways to do this:

a. Monitor with HDMI input (not included) 1. From the Settings menu select Device Preferences, and then select About. On the About
b. USB keyboard (not included) menu select Restart. Then select Restart again on the Restart Now? screen.

c. USB hub (optional, for both USB keyboard & mouse) 2. Remove power from the side of the Stick, and plug power back in.

d. WiFi or Wired Network Access

2 5 Logging in and managing your signage

Insta | | Th el nfovue Sth 4K Your InfoVue Stick 4K Player is now ready to receive content. To create content, login to the
a. Connect Stick HDMI Out port to monitor. HDMI extension cable is provided if needed. InfoVue management interface (https://infovue.telvue.com) from a computer. For more

b. Connect power to Stick using provided power adapter plugged into the USB-C port on detailed instructions on using the InfoVue Digital Signage system, please refer to our online
the Stick. Power may be plugged into an eleciric outlet, or directly into a Monitor or TV's knowledgebase at: https://telvue.com/kb/infovue/ to view the InfoVue User Manual,
compatible USB port so the Stick is powered whenever the display is powered. Beginner’s Guide, and FAQ:.

3 Conflgure the InfoVue Stick 4K

. Connect USB keyboard to the Stick. If you have a USB hub, you can plug in both a USB
keyboard & mouse to simplify setup. The steps below assume only a keyboard is
connected. To complete the setup with just a keyboard, use Tab or Arrows to navigate to a
selection, Return to make a selection, and Escape to return to the previous screen. When
the instructions below say to “select” something, it means navigate to that selection and
then hit Return to make the selection.

b. You should see the InfoVue “Channel Loading” or active player screen. Press Escape fo Exit
the Player, press Tab to navigate to Yes, press Return. Then press Escape to leave the
Conductor page and enter the Desktop.

. For setup, press Tab to navigate to the Gear Icon, press Return to enter the Settings menu.

. To setup networking from the Settings menu, select Network & Internet.

i. For wired, select IP settings. Select DHCP or Static.

1. For Static, enter in sequence each of the IP address, Gateway, network prefix

length, DNS server 1, and DNS server 2 settings, selecting Next after each one.

2. Under the Ethernet section it should now show Connected with the assigned IP.
ii. For Wi-Fi, select one of the available networks discovered, then select Connect.

1. Enter the password, select Next.

2. The Wi-Fi network should show as Connected on the Network & Internet page. Fthernet

Selecting the Network will show connection details including the assigned IP, and from

there selecting Forget network will delete the connection.

e. To set the timezone from the Settings menu, select Date & time. (Note: press Escape to T E LV UE I N FOV ¥] ETM

return the Settings menu if you are still on Network & Internet).

i. Select Set time zone. ST ICK &4 K

i. Select a time zone.
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