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TelVue Terms & Conditions

The products ("Producis”) and services ("Serviees") provided by TelVue Corperation (TELVUE) 10 you ("Customer"} are subject to the following terms and
conditions ("Terms and Conditions"}. By placing an order with TELVUE, Customer agrees to be bound by these terms and conditions. These Terms and
Conditions shall apply to all quotations and offers made and accepted by TELVUE. The Terms and Conditions contained herein are subject to change at any time
by TELVUE in fis sole discretion and withouw! notice 1o any polential purchaser of the TelVue's products and services. No purchase order submitted under these
quoted Terms and Conditions shall be deemed 10 create 2 binding contract until such time as TelVue accepts such purchase order. TelVue reserve the right to
decline any purchase order based on this quote at its sole diseretion. Customer agrees that these Terms and Conditions may in some instances conflict with some
of the terms and conditions affixed to the purchase order or procurement document issued by the Customer. In that case, the Terms and Conditicns contained
herein shall govern and acceptance of Customer’s order is expressly conditioned upon Customer's acceptance of these Terms and Conditions whether the
Customer accepls the Terms and Conditions by written acknowledgment, implicaticn, or acceptance and payment of Products or Services purchased. TELVUE's
failure to object Lo provisions contained in any communication from Customer to the contrary shall nei be deemed a waiver of the provisions of these Terms and
Conditions, TELVUE will use commercially reasonable efforts 1o ship Preducts to Customer's address listed on the TELVUE Quote Form, and to provide
Services to Customer's autherized users in accordance with the scheduled date specified by TELVUE. Customer acknowledges and agrees that delivery schedules
are subject to change. TELVUE will notily Customer of any anticipated delay of thirty (30) or more days in delivery of the Products or Services purchased.
Products are delivered F.O.B. TELVUE shipping point. Customer shail pay all shipping charges, including without limitation, transportation charges ard
insurance premiums, and shall be responsible for all 1axes, duties and other government assessments. Customer shall pay TELVUE for any product or service fee
{collectively, "FEES") sct forth on TELVUE's Quote Form. Payment shall be made in U.S. dollars in the U.S. where Customer has established credit, and the
terms of payment will be "NET 30" - thirty (30} days from invoice date unless otherwise indicated on the invoice. Any FEES not paid by Customes when due
shall bear interest until paid at a rate of one and one-half percent (1.5%) per month (eighteen percent (18%) per annum), or the maximum: rate permitied by law,
whichever is less. Customer shall be responsibie for the costs, including without limitation, atiorneys' fees and courl costs, incurred by TELVUE in connection
with TELVUE's collection of any past-due FEES. Customer shall bear and be solely responsible for the payment of all taxes levied or assessed in connection with
the Products and Services, if any, including without limitation, ali sales, use, rental receipt, persenal property, import and montkly or other taxes (but excluding
taxes based solely upon TELVUE's income). In addition 1o any other remedy available to it, TELVUE may suspend or terminate the Services, in whole or in part,
upon Customer's failure 1o timely pay the FEES without incurring any liability to Customer or others associated with Customer. All FEES paid and charges made
pricr to any termination as provided herein are noarefundable. Termination of the Services shall not release Customer from any obligation 1o pay accrued charges
on FEES. TELVUE may increase its FEES for any TELYUE-provided content and third-party software to the extent that its licensors raise their fees 10 TELVUE
upon not less than thirty (30) days prior written notice to the Customer. If the increases exceed ten percent (10%) of the then current FEES, Customer may choese
to delete the TELVUE-provided content or third-party software, as applicable. TELVUE reserves the right to begin charging Services FEES if the Services are not
launched by Customer within one hundred twenty (120) days of the order date through no fault of TELVUE. Customer shall comply with all export laws and
restrictions and regulations of the Depariment of Commerce or other United $tates or foreign agency or authority, and shall not export, or allow the export or
re-export of the Products or any Confidential Information or any direct product thereof in viclation of any such restrictions, laws or regulations, or o Afghanistan,
the People's Republic of China or any Group 3, S. W. Y, or Z country specified in the then cusrent Supplement No, 1 10 Section 770 of the U.S. Export
Administration Regulations (or any successer supplemeat or regulations); Customer shall obtain and bear all expenses relating to any necessary licenses and/or
exemplions with respeet to the export from the U.S. of all material or items deliverable by TELVUE lo any location and shall demonstrate to TELVUE
compliance with all applicable laws and regulations prior to delivery thereof by TELVUE. TELVUE warrants to Customer that the Products or Services offered
by TELVUE pursuant 1o these Terms and Conditions shall conform to the specifications for such Products or Services muruaily agreed 1o by the parties in writing
at the time of shipment. The warranty pesiod for hardware-based Products shall be swelve (12) months from the duie of shipment. Customer's sole remedy for
breach of the feregoing warranties shall be limited 1o Product replacement, or if replacement is inadequale, or in TELV UE's sole discretion impractical, 1o refund
the purchase price, TELY UE PROVIDES THE PRODUCTS AND SERVICES "AS IS" AND MAKES NO WARRANTY THAT THE PRODUCTS OR
SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE; NOR DOES TELYUE MAKE ANY WARRANTY A5 TO THE
RESULTS THAT MAY BE OBTAINED FROM THE PRODUCTS OR SERVICES OR AS TO THE ACCURACY OR RELIABILITY OF ANY CONTENT
OBTAINED THROUGH THE PRODUCTS OR SERVICES. EXCEPT AS SET FORTH HEREIN, OR IN A WRITTEN AGREEMENT BETWEEN THE
PARTIES THAT EXPRESSLY AMENDS TELVUE'S WARRANTY, AND SUBJECT TO APPLICABLE LAW, TELVUE MAKES NO OTHER, AND
EXPRESSLY DISCLAIMS ALL OTHER, REPRESENTATIONS, WARRANTIES, CONDITIONS OR COVENANTS, EITHER EXPRESS OR IMPLIED
{INCLUDING WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS OF FITNESS FOR A PARTICULAR
PURPOSE, MERCHANTABILITY, DURABILITY, TITLE, ACCURACY OR NONINFRINGEMENT) ARISING OUT OF OR RELATED TO THE
PERFORMANCE OR NONPERFORMANCE OF THE SERVICES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY RELATING TO THIRD
PARTY SERVICES, ANY WARRANTY WITH RESPECT TO THE PERFORMANCE OF ANY HARDWARE OR SOFTWARE USED IN PERFORMING
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SERVICES AND ANY WARRANTY CONCERNING THE RESULTS TO BE OBTAINED FROM THE SERVICES. THIS DISCLAIMER AND
EXCLUSION SHALL APPLY EVEN IF THE EXPRESS WARRANTY AND LIMITED REMEDY SET FORTH HEREIN FAILS OF I'TS ESSENTIAL
PURPOSE. To the extent that TELVUE data is 1ransmitied over the Internet, Customer acknowledges and agrees that TELVUE has no coatrol over the

functioring of the [aternet and TELYUE makes no representations or warranties of any kind regarding the performance of the [aternet.

TELVUE and Customer are independent contractors in the performance of these Terms and Conditions, and each party is solely responsible for alf of its
emplayees and agents aad its labor costs and expenses arising in connection therewith. Customer is responsible for and will indemnify TELVUE from any and all
claims, liabilities, damages, debis, setlements, costs, attorney's fees, expenses and liabilities of any type whaisoever that may arise in connection with the
purchase and use of Products or Services and on account of Customer's activities, or those of its employees or agents, including without limitation, providing
unauthorized represeatations or warranties (or failing to effectively disclaim all warranties and labilities on behall of TELVUE) 10 iIs customers or breaching any

term, representation or warranty of these Terms and Condiiions.

Certain TELVUE Products and Services require a full-time Internet connection for proper operation. An Iniernet connection may also be required for remoie
TELVUE support. Customer is responsible for providing Internet access that meets TELVUE's requirements. Customer shall provide TELVUE with access o
Customer's technical personnel, facilities, systems, databases and information as necessary or appropriate for TELYUE to perform its obligations under these
Terms and Conditions. Customer shall be solely responsible for all content supplied by Customer, Customer represents and warrants to TELVUE that such
content will not violate or infringe any copyright, patent, trademark, irade secret, confidentiality or other proprietary right of any third party. License granted to
Customer is for the object code version of the Praducts or Services and TELVUE-provided content only. Customer has no rights to the source code for the
Preducts or Services or any TELVUE-provided content, Custorer shall a0t permit anyone under Customer's direction or control to, reverse engineer,
disassemble, de-compile or remove any identifying mark of TELVUE or its licensors from the Products, Services or any TELVUE-provided content or attempt 1o
do so. Customer may not modify, adapt, translate or create derivative works of the Products, Services or any TELVUE-provided content without TELVUE's
express written consent. The Services are licensed as a single product. TELVUE-provided content may be used only in conjunction with the Services. TELVUE
shall retain all Proprietary Rights in and 1o the aforementioned and to any discoveries, improvements, inventions (whether or net paientable), ideas or know how
that is conceived, learned, or reduced to practices by TELVUE in the course of performance under these Terms and Conditions. Both parties agree that all system
designs, computer programs, dala, processes, trade secrets, inventicns (whether or not patemable), algorithms, knew-how, and ideas and aff other business,
marketing, technical and financial information they obtain from the other party constitute "Confidential Information” of the disclosing party if marked as such
when disclosed in writing, or if disclosed orally, designated as such within 10 days of oral diselosure. Excepi as expressly and unambigucusly allowed under these
Terms znd Conditions, TELVUE and Custemer agree to hold in confidence and not use or disclose the other party's Confidentiat Information. The receiving party
shall not be obligated for any informatien which it can document: is in or {through no improper action or inaction by the receiving party) eaters the public domain
(and is readily available without substantial effort), or was rightfully in its possession or known by it prior to receipt from the disclosing party, or was rightfully
disclosed 1o it by another person without restriction, or was independently developed by it by persons without aceess o such information and withoui use of any
Confidential Information of the disclosing party, or is required to be disclosed pursuant to local or federal statutes and/or regulaticens. These obligations shall
continue for a period of three {3) years from disclesure. TELVUE WILL NOT BE LIABLE WITH RESPECT TO OR ARISING OUT OF ANY SUBJECT
MATTER OF THESE TERMS AND CONDITIONS UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY FOR ANY
AMOUNTS [N EXCESS IN THE AGGREGATE OF THE AMOUNTS PAID TO TELVUE HERE UNDER OR ANY INCIDENTAL, INDIRECT, SPECIAL,
PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST OF PROFITS, BUSINESS REVENUES OR SAVINGS,
LOST DATA OR COST OF PROCUREMENT OF SUBSTITUTE GOQDS, TECHNOLOGY OR SERVICES. TELVUE SHALL HAVE NO LIABILITY FOR
ANY FAILURE OR DELAY DUETO MATTERS BEYOND iTS REASONABLE CONTROL.. THE ENTIRE RISK ARISING OUT OF THE USE AND/OR
PERFORMANCE OF THE PROGDUCTS OR SERVICES REMAINS WITH CUSTOMER, IN NO EVENT SHALL TELVUE OR ITS LICENSORS OR ANY
OF THEIR OFFICERS, DIRECTORS, EMPLOYEES, AGENTS OR AFFILIATES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, DIRECT,
INDBIRECT, SPECIAL, PUNITIVE, OR OTHER DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSB) ARISING QUT OF USE OF
OR INABILITY TO USE ANY PRODUCTS OR SERVICE, EVEN IF TELVUE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR
ARE OTHEWISE FORSEEABLE. IN THE EVENT A JURISBICTION DOES NOT PERMIT THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THESE LIMITATIONS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY LAW.

TelVue Hardware Warranty and TelVue Care Extended Warranty Terms and Conditiens - TelVue Corporation (TelVue) will at its option, cither repair, replace or
upgrade software and/or firmware on any product manufaciured by Tel Vue which proves to be defective in materials or workmanship or ails to meet the
specifications which zre in effect on the date of shipmesnt or such other specifications as may have been expressly agreed upon in writing for a period of one (1)

year from the date of original purchase. With optiona! TelVue Care, the equipment owner can extend these terms for up to four additional years. Certain products
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that are not manuf{zctured bul are resold by TelVuoe will carry the original OEM warranty for that product. In the case of a failure, the customer will be responsible
for round trip shipping costs to TelVue and up to a §300 maximum factory repair service deductible. This warranty does not cover damage resulting from (i) use
or installation other than in strict accordance with manufacturer’s written instructions, (i) disassembly or repair by someone other than the manufacturer or a
manufacturer-authorized repair center, {iii) misuse, misapplication or abuse, (iv) alteration, (v} {ack of reasonable care or (vi) acts of God. A $300 reactivation fee

will apply to a lapsed warranty {or TelVue Care on equipment. TelVue Care is not translerrable without wrilten permission from TelVue.

If any prevision of these Terms and Cenditions is held unenforeeable by a court of competent jurisdiction, that provision shall be limited or eliminated 1o the
minimum exient necessary so that the Terms and Conditions shall olherwise remain in full force and effect and enforceable. These Terms and Conditions shall be
governed by and construed under the {aws of the State of New Jersey and the United States without regard to the conflicts of laws provisions thereof and without
regard 1o the United Nations Convention on Contsacts for the International Sale of Goods. The parties agree that venue for any action of any kind shatl be
Burlington County, New Jersey. Any waiver or amendment to these Terms and Conditions shall be elfective only if made in writing and signed by a
representative of the respective parties, authorized to bind the parties. The prevailing party in any action to enforce these Terms and Conditions shall be entitled 10
recover costs and expenses, including, without limitation, attorneys' fees. Notices given under these Terms and Conditions shail be in writing and considered to be
received upon the earlier of actual receipt or five (5) days after mailing if mailed postage prepaid by regular mail, or one (1) day after such nolice is sent by major
commercial rapid delivery courier or facsimile transmission. Any delay or failure by either party 1o exercise any right or remedy will not constitute a waiver of

that party te thereafier enforce such rights.

INFOVUE - Terms & Conditions: InfoVue is sold under additionat terms and conditicns related to various optional information services available. These terms
and conditions are contained on the TelVue web site. It is the responsibility of the Customes/User to review those lerms and conditions and to ensure compliance

with them. The terms and conditions [or InfeVue can be found at:

http:/fwww telvue com/wp-content/uploads/InfoVue-End-User-Licensing-Terms-and-Conditions-201 5-53-4.pdl

The information contained in this quote is confidential and proprietary to Tel Vue Corporation and may net be disclosed 1o third parties or duplicated, in whole or

in part, without the prior consent of TelVue Corporation.
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